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Job Title: Senior Stakeholder Relations Advisor – Maternity and Newborn Safety Investigations (MNSI) programme
Grade: B
Directorate: Engagement

Job Purpose
· Lead delivery of MNSI’s external stakeholder relationship management strategy to ensure the programme is open, transparent, supports constructive partnership working, and is informed by the external stakeholder environment.
· Lead delivery of external stakeholder engagement and relationship management activity to build understanding of MNSI’s work and findings.

Accountabilities
· Lead delivery of stakeholder engagement activity and support relationships with stakeholders (including but not limited to bereaved families, parliamentarians (including APPGs), Government, local NHS Trusts, provider, patient advocates, voluntary sector, strategic partners, other regulators, think tanks and others), supporting transparency and openness, identifying opportunities for partnership working.
· Lead and maintain up to date external stakeholder mapping. To develop and deliver programmes of planned engagement as necessary. 
· Undertake horizon scanning activity and contribute to engagement planning with key external stakeholders that reduce duplication and increase impact on areas of joint interest.
· Manage networks of stakeholders from key audience groups, through which national MNSI news, announcements, reports and updates can be disseminated locally and nationally.
· Support senior colleagues including the Director and Clinical Director by providing timely written and verbal briefings to support meetings with key stakeholders and offer strategic advice to maximize the impact of their engagement activities. 
· Lead development of stakeholder-facing messaging in line with agreed communications approaches. To support briefing activity, speech/slide development, exhibition support, together with developing, shaping and delivering a regular stakeholder bulletin distributed to all external stakeholders including NHS Trusts. 
· Support the development and coordination of ministerial briefing packs, which are refreshed quarterly. Manage partnership activity, webinars, meetings and forums as required. This includes a newly established Editorial Board and Family Voices Forum. Ensure insight on the views and work of external stakeholder organisations are captured, fed back into MNSI and used to inform future engagement, and support activity to enable MNSI to hear on an ongoing-basis the views of key stakeholder organisations and those they represent
· Work in collaboration with a third party communications agency as part of the MNSI communications and engagement unit. This includes supporting content development and approval processes.
· Support identification of emerging stakeholder risks and opportunities and contribute to planning engagement activity in response. Provide expert advice to senior leaders on stakeholder engagement, including approaches to managing sensitive relationships and complex stakeholder environments. Support matrix working for relevant engagement and communication projects across CQC’s wider Engagement directorate, ensuring a strategic communications approach including evaluation of impact. 
· Provide calm and measured responses to time-critical situations, understanding when to escalate to ensure their resolution.
· Mentor and support more junior members of the team, to support their development. 
· Actively promote diversity and equality of opportunity, treat everyone with dignity and respect and avoid unlawful discrimination and act in accordance with CQC and MNSI’s Values and Behaviours.
· Work across the wider CQC Engagement Unit to support strategic engagement planning and delivery, including through matrix working. 
· Take responsibility for personal learning, development and wellbeing.
· Support delivery of CQC’s Public Engagement Strategy.

Specific skills and experience
Essential
· Substantial experience in the successful delivery of stakeholder engagement, public affairs or communication strategies.
· Excellent working understanding and experience of engaging with broad spectrum of stakeholders and effective tactics for driving desired outcomes.   
· Excellent oral and written communication skills. 
· Highly effective presentational skills.
· Ability to work effectively on projects, displaying flexibility, teamwork, excellent time management and quality assurance.
· Ability to work effectively across teams and at all levels within a large and complex organisation.
· Substantial experience of building, maintaining and utilising internal and external stakeholder relationships. 
· Ability to multitask and manage multiple, business critical deadlines. 
· Degree level education or equivalent experience.
· Ability to work remotely and as part of small team. 

Desirable
· Experience of working with the public, and people who are more likely to experience poor care, external organisations that represent them, provider and provider representative organisations, and/or other external stakeholders.
· Strong interest and awareness of maternity, neonatal and wider health and social care issues helpful.
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