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	Job Title
	Senior Lawyer

	Job Purpose
	To ensure that decisions taken by the CQC are legally robust by identifying legal risks early and working with Directorate to ensure that these are managed appropriately.

	 
	To lead a team of legal professionals and work across the Legal

	 
	Services function to deliver legal advice and guidance throughout

	 
	CQC.

	 
	Providing solutions-focused legal advice to deliver CQC’s strategic objectives.

	 
	Develop strong relationships throughout the business using their knowledge to shape flexible strategic legal solutions to complex situations.

	Accountabilities
	· Working with the Senior Leadership Team, contribute to the development of the overall CQC legal priorities which reflect organisational goals and take into account best practice and external trends.

	 
	· Line manage, lead and develop a professional legal team.

	 
	· Provide coaching, support and supervision across the Legal

	 
	Services function.

	 
	· Monitor and manage the legal advice and guidance given to the organisation and identifies trends and consistent issues.

	 
	· Participate, as required, in any contentious work, including pre-action protocol matters

	 
	· Responsible for advising on all legal matters that affect CQC and act on CQC’s behalf in legal proceedings.

	 
	· Demonstrate a sound understanding of the business and build strong relations with CQC leaders in order to champion, prioritise and embed appropriate legal advice.

	 
	· Monitor and assimilate developments in relevant legislation and case law and ensure team is up to date.

	 
	· Consider the feedback and experience of other Directorates and use this to improve the working practices of Legal Services, influence the direction of strategic legal priorities and the application of legal guidance for CQC’s operations.

	 
	· Continuously review and improve the quality of the team’s output and processes against specific service level agreements,




	 
	contributing to the embedding of a quality culture across the whole organisation.
· Monitor the team’s performance against service level agreements and manage appropriately.
· Have the appropriate knowledge, skills and experience to actively promote diversity and equality of opportunity, treat everyone with dignity and respect and avoid unlawful discrimination.
· To demonstrate appropriate leadership behaviours to engender CQC’s values and facilitate a motivated and effective working environment.

	Specific Skills
	· Qualified Solicitor, Barrister or Fellow of the Chartered Institute of

	and Experience
	Legal Executives, entitled to practice in England and Wales.

	 
	· 5 years (minimum) post-qualification experience.

	 
	· Strong management and leadership skills.

	 
	· Ability to coach, support and develop members of staff.

	 
	· Demonstrate excellent communication skills, both written and verbal.

	 
	· A thorough knowledge (or the ability to acquire it) of the relevant law, practice and procedural requirements including public law proceedings.

	 
	· Advocacy skills, or the willingness to develop them.

	 
	· Flexible with the ability to develop solutions to complex problems.

	 
	· Established history of managing caseloads, advising on legal matters and managing enforcement activity.

	 
	· Excellent communication, presentation and engagement skills with the ability to present complex information in an easily understood, accessible format.

	 
	· Highly effective networker and relationship builder able to secure and maintain the confidence of a range of CQC stakeholders.

	 
	· Able to analyse risk and benefit within a fast-paced environment and to reassess priorities on a continual basis.

	 
	· Good working knowledge of IT systems including Microsoft Office 
packages (Outlook, Word, PowerPoint, Excel).

	 
	· Strong persuading and influencing skills.

	Values & Behaviours

	Excellence

	In my work for CQC:

	· I set high standards for myself and others, and take accountability for results

	· I am ambitious to improve and innovate



 (
I encourage improvement through continuous learning,
I make best use of people’s time, and recognise the valuable contribution of
others
Caring
In my work for CQC:
I am committed to making a positive difference to people’s 
lives
I treat everyone with dignity and 
respect
I am thoughtful and listen to 
others
I actively support the well-being of 
others
Integrity
In my work for CQC:
I will do the right 
thing
I ensure my actions reflect my 
words
I am fair and open to challenge and have the courage to challenge 
others
I positively contribute to building trust with the public, colleagues and 
partners
Teamwork
In my work for CQC:
I provide high support and high challenge for my 
colleagues
I understand the impact my work has on others and how their work affects 
me
I 
recognise
 that we 
can’t
 do this 
alone
I am adaptable to the changing needs of 
others
)
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