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	Job Title
	Legal Manager – Public Inquiries

	Job Purpose
		To work alongside other public inquiry managers and lead a multidisciplinary team, including lawyers and senior lawyers to support CQC’s response to and legal engagement with public inquiries, investigations and reviews. 

Provide solutions-focused legal advice and guidance to the business, providing innovative solutions to complex challenges, to deliver CQC’s strategic objectives. 





	Accountabilities
	
	Management
· Project managing, line managing, and leading a sub team of the Inquiries and Investigations team, continuously reviewing and anticipating work volumes and prioritising work, including allocating tasks across the team.
· Managing CQC’s relationship with Inquiry secretariats, other associated professional bodies and (with guidance from Engagement colleagues). 
Communications and stakeholder engagement
· Supporting and understanding the impact of communications in relation to inquiries, investigations, and reviews, working where necessary with teams such as Engagement to advise on content. Working with stakeholders where necessary to provide updates on ongoing inquiries and risks.
· Establishing and maintaining two-way relationships with internal and external stakeholders as relevant, with a particular focus on our contribution to, and learning from inquiries, investigations, and reviews.
· Acting on advice from the Deputy Director of Public Inquiries to liaise with the Director of Legal Services, or other legal support, if necessary, when legal input is required.
· Contributing to the I&I senior leadership team to help drive decisions on all inquiries and the broader strategic direction of the team, including HR and finance. Providing considered input into any wider CQC impact in terms of influencing developments in the CQC digital, KIM, and Operational space.
· Ensuring the Chief Executive’s Advisor, Executive, CQC Board and other senior colleagues are kept up to date with developments, and supporting any Executive response, as required.
Advising, drafting, and briefing
· Leading on, drafting, compiling and inputting into briefings for the Executive Team / Board, supporting senior colleagues by providing advice, information and research as required.
· Leading on CQC’s preparations for and submissions to public inquiries, investigations, and reviews, including gathering, analysing, and contextualising information, working across the organization to strict deadlines. For example, drafting corporate witness statements, and communications.
· Overseeing the work of team members in identifying and locating relevant documentation to meet disclosure obligations, reporting to the Deputy Director of Public Inquiries and working with the Senior Lawyer or Senior Public Inquiries Advisor to lead on engagement with internal colleagues where necessary.
· Working in conjunction with Engagement colleagues, managing CQC’s responsibilities in terms of support to individual witnesses, preparing timely and effective briefing packs, in collaboration with colleagues across the organisation.
· Ensuring transcripts of CQC and other relevant witnesses are reviewed, providing summaries of key points relevant to CQC where appropriate.	
· Working in conjunction with People directorate colleagues, ensuring access to appropriate wellbeing support is available where required across the team or to witnesses.
Legal Services Directorate
· Influence the development of overall CQC legal priorities. Responsible for advising on all inquiry and investigation legal matters that affect CQC. 
· Where required, will be required to be CQC’s recognised legal representative in public inquiries. 
· Has a sound understanding of the business and builds strong relationships with CQC leaders in order to champion appropriate legal advice. 
· Provide an escalation route to resolve specific issues within Legal Services, including to the Deputy Director of Public Inquiries and Director of Legal Services where appropriate.
· Lead the direction of the Senior Lawyers and their teams which includes providing feedback and coaching. 
· Consider the feedback and experience of the Directorates and uses this to shape the direction of legal leadership. Takes an active role in senior leadership team discussions on directorate strategy. 
· Continuous review and improvement of the quality of the team’s output and processes, contributing to the embedding of a quality culture across the whole organisation. 
· Have the appropriate knowledge, skills and experience to actively promote diversity and equality of opportunity, treat everyone with dignity and respect and avoid unlawful discrimination.





	Specific Skills and Experience
	· Qualified Solicitor, Barrister or Fellow of the Chartered Institute of Legal Executives, entitled to practice in England and Wales.
· 6 years (minimum) post-qualification experience.
· Proven substantial experience of managing within a legal team, including management of qualified legal staff.
· Experience in public inquiries/inquests, or significant public law experience, ideally in a health and social care setting.
· Demonstrate excellent communication, presentation and engagement skills.
· Advocacy skills and experience.
· Ability to take a flexible approach and to develop solutions to complex problems.
· Established and extensive history of managing caseloads and advising on legal matters.
· Excellent communication, presentation and engagement skills with the ability to present complex information in an easily understood, accessible format.
· Drafting skills and experience, particularly witness statements.
· Highly effective networker and relationship builder able to secure and maintain the confidence of a range of CQC stakeholders, including those at the highest levels of the organisation.
· Experience of analysing risk and benefit within a fast paced environment and to reassess priorities on a continual basis.
· Strong persuading and influencing abilities.
· Good working knowledge of IT systems including Microsoft Office packages (Outlook, Word, Excel, SharePoint).
· Experience of working with e-discovery/ e-disclosure software such as Relativity, and online data transfer systems such as Egress would be desirable. 


	Values & Behaviours

Excellence
In my work for CQC:
· I set high standards  for myself and others, and take accountability for results
· I am ambitious to improve and innovate
· I encourage improvement through continuous learning,
· I make best use of people’s time, and recognise  the valuable contribution of others   

Caring
In my work for CQC:
· I am committed to making a positive difference  to people’s lives
· I treat everyone with dignity and respect 
· I am thoughtful and listen to others
· I actively support the well-being of others

Integrity 
In my work for CQC:
· I will do the right thing
· I ensure my actions reflect my words
· I am fair and open to challenge and have the courage to challenge others
· I positively contribute to building trust with the public, colleagues and partners

Teamwork
In my work for CQC:
· I provide high support and high challenge for my colleagues
· I understand the impact my work has on others and how their work affects me
· I recognise that we can’t do this alone
· I am adaptable to the changing needs of others
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