
Job Description
Job Title:

Manager of Market Oversight
Team/ Directorate:
Chief Inspector for Adult Social Care
Responsible to:
Deputy Director of Market Oversight
Accountable to:
Deputy Director of Market Oversight
JOB SUMMARY:
The Care Quality Commission is the independent regulator of health and social care services in England.  We have a clear purpose to make sure care services provide people with safe, effective, compassionate, high quality care, wherever and whenever they receive it, and to encourage services to improve. 

Since April 2015, the CQC has taken on a new regulatory duty for market oversight of approximately 60 corporate providers of adult social care. Its purpose is to protect people in vulnerable circumstances from the effects of the failure of ‘difficult to replace’ adult social care providers. This is to be achieved through monitoring the quality performance and financial sustainability of providers in the scheme, in order to provide early warnings of potential business failure to local authorities. The scheme is not intended to prevent providers exiting the market, but rather to support local authorities to ensure continuity of care to service users and reassure people in vulnerable circumstances should a provider exit the market due to business failure.
The manager of Market Oversight will be a member of the Corporate Provider and Market Oversight Team which will be responsible for ensuring the CQC fulfils its new regulatory duty. The role will report directly to a Deputy Director of Market Oversight, and will include:  
· Preparing quarterly financial sustainability reporting packs based on financial and quality indicators for approximately 20 corporate providers;

· Performing ad-hoc financial risk analysis where required;

· Documenting risk assessment decisions based on advice from the Deputy Director of Market Oversight;

· Liaising with corporate providers on the provision of information, and performing periodic audits to statutory financial information; and
· Collating market intelligence reports which will be used to identify potential new entrants into the market oversight scheme.
Knowledge and any specialist skills required: 

· ACA, CIMA or other similar accounting qualification;
· Minimum of four years experience (one year post qualified);
· Strong IT and data manipulation skills, including experience of using Microsoft Excel and database software such as Power BI;
· Financial analysis experience in either a management accounting, transaction services or restructuring environment;
· Strong report writing skills;
· Knowledge of the various different business ownership and financing structures and an understanding of the associated business failure risks;
· Knowledge of the healthcare industry and in particular of the adult social care sector market;
· Knowledge of restructuring solutions and insolvency procedures;
· Experience of working in a team and meeting regular deadlines;
· Ability to build and maintain strong working relationships, both internally and externally; and
· Experience of handling confidential and commercially sensitive information.
DUTIES AND RESPONSIBILITES FOR THE ROLE: 
The Manager of Market Oversight will be responsible for:
· Supporting one of the Deputy Directors of Market Oversight by preparing quarterly financial sustainability reporting packs for approximately 20  providers;
· Making initial risk assessment decisions for review by the Director of corporate providers and market oversight;

· Documenting all risk assessment decisions and ensuring there is an accurate record of issues identified and resultant conclusions;

· Performing further financial analysis as required and adapting templates to reflect the specific requirements of providers;
· Liaising with corporate providers on the provision of information, including regular audits of information to underlying records and statutory accounts;
· Collating market information using third party tools to identify potential new entrants to the scheme (for review by the Deputy Director of Market Oversight); and
· Consistently demonstrating the CQC values and behaviours that generate trust from internal and external stakeholders.
Also Include details of People skills, External impact, Decision making and Innovation.
People skills:
· Communication with Intelligence to collate quality information and ensure reporting packs are delivered on time;
· Communication with providers on information provision.
External Impact:
· The role of Manager of Market Oversight will be an important point of contact with providers, which can involve travel to help embed a greater understanding of their business
Decision making:
· The role of Manager of Market Oversight will contribute to decisions which may attract significant public interest and scrutiny 

Innovation:
· Develop new financial analysis techniques to reflect complex financing and ownership structures and emerging issues in the market;

· Design reporting packs which present key analysis in a clear and concise manner;
· Work alongside IT and Intelligence to develop solutions which increases the automation of the financial risk assessment process; and
· Contribute to reports on the state of the market to highlight the financial risks and to promote a more robust adult social care market.
PERSON SPECIFICATION REQUIREMENTS

	Factors
	Description
	Essential
	Desirable

	Education / Qualifications
	· Appropriate Accounting Qualification or equivalent (ACA, ACCA or CIMA)

· 4 years + work experience in finance or accounting; 1 year post qualified. 
	(
	

	Experience
	· Financial analysis experience in either a management accounting, transaction services or restructuring environment

· Strong IT and data manipulation skills, including experience of using Microsoft Excel and database software
	(
(
	

	Knowledge
	· Knowledge of the healthcare industry and in particular of the adult social care sector market;

· Knowledge of restructuring solutions and insolvency procedures;
	
	(
(

	Specialist knowledge
	· Knowledge of the various different business ownership and financing structures and an understanding of the associated business failure risks;
	(

	

	Aptitudes/ Disposition
	· Excellent communication, presentation and interpersonal skills
	(
	



