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	Job Title
	Lead Systems Accountant (Grade A)

	Job Purpose
	Responsible for ensuring robust, efficient, and effective finance systems and business processes to facilitate a high-performing Finance team and practice within CQC.

Accountable for maintaining the integrity and quality of data and leads on the provision of all reporting requirements for the Finance team and wider organisation to ensure financial control and support timely and effective decision making. 

	Accountabilities
	· Work with the Head of Finance to develop a strategy to deliver more effective finance systems, business processes, data quality and reporting.
· Lead the planning and implementation of updates and changes to deliver the strategy within Finance, working closely and collaboratively with Digital and Business Architecture colleagues..

· Ensure the delivery of new or updated products, services and business processes to the appropriate level of quality, on time, within budget and in line with the plan.

· Ensure regular monitoring to enable assessment of progress; resolve issues and initiate corrective actions as necessary.
· Be responsible for the testing, quality assurance and overall integrity of the finance systems, data and reporting, ensuring robust system controls, policies and procedures.
· Manage both the dependencies and the interfaces between systems, business processes and reporting.
· Communicate and work collaboratively with all stakeholders, providing advice, guidance and recommendations.
· Manage and track all issues, risks and quality specifications.  Escalate in a timely manner to the appropriate party when unable to resolve.
· Oversee best approach to all training requirements across Finance teams and the business in new or improved systems, feeling comfortable and confident in discussing and checking the work within the team.
· Contribute to strong leadership in support of professional excellence, continuous improvement and CQC core values.
· Undertake any other duties commensurate with your role and responsibilities.
· Demonstrate application of CQC Values and Behaviours in all interactions, raising awareness and improving practice in respect of Equality and Diversity and promotion of Human Rights within the workplace.


	Specific skills and experience
	· Qualified Accountant
· Proven success managing complex organisational wide programmes / projects at a strategic level.

· Strong working knowledge of programme and project management methodologies, e.g. MSP, PRINCE2.

· Ability to lead and motivate a matrix team that performs to the highest standards.

· Exceptional oral and written communication skills, with the ability to communicate effectively with stakeholders at all levels.

· Experience of managing multiple projects and stakeholders.

· Understanding and experience of budgetary control and resource allocation procedures.

· Able to think and act strategically to develop practical, innovative and creative solutions to the management of complex strategic issues.

· Able to actively promote and protect equality, diversity and human rights through the duties of the role.
· Leads by example and possesses the highest degree of integrity. 

· Highly collaborative, with strong partnership-building and interpersonal skills.

· Visible, open, transparent and accountable.

· Ability to create a sense of community amongst the members of the team.
· Ability to apply expert knowledge and understanding of CQC’s or other organisational finance requirements in making recommendations..
· A good understanding of Microsoft D365 F&O would be desirable but not essential


	Values & Behaviours

Excellence

In my work for CQC:

· I set high standards  for myself and others, and take accountability for results

· I am ambitious to improve and innovate

· I encourage improvement through continuous learning,

· I make best use of people’s time, and recognise  the valuable contribution of others   

Caring

In my work for CQC:

· I am committed to making a positive difference  to people’s lives

· I treat everyone with dignity and respect 

· I am thoughtful and listen to others

· I actively support the well-being of others

Integrity 

In my work for CQC:

· I will do the right thing

· I ensure my actions reflect my words

· I am fair and open to challenge and have the courage to challenge others

· I positively contribute to building trust with the public, colleagues and partners

Teamwork

In my work for CQC:

· I provide high support and high challenge for my colleagues

· I understand the impact my work has on others and how their work affects me

· I recognise that we can’t do this alone

· I am adaptable to the changing needs of others
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