




	
Job Title
	Senior Research Analyst (JD33)

	Job Purpose
	People want health and care support that works – helping them stay well, get the best out of services and manage any conditions they face. To achieve this, we want to support more people to say what matters to them and to make sure these views shape the support they need. 

Our network of 152 Healthwatch organisations gathers feedback from people within their area and the Senior Research Analyst is vital to making sense of what this insight tell us at a national level, helping us deliver real impact in improving health and care services and policies. You will play a key role in the delivery of quality research and analysis, supporting the network to apply creative and innovative approaches to engaging communities and how they collect people’s views about health and care. 

You’ll do this by: 

· Providing leadership to the organisation in research and analysis, and delivering training, advice and guidance to the Healthwatch network to maintain high quality research practices;
· Providing insight to the organisation by analysing data shared with us by local Healthwatch
· Leading research activity for national policy influencing programmes that will involve our Healthwatch community;
· Supporting our organisation to engage the public through the commissioning of research.

The role holder will need to be an excellent research professional and communicator who can help us drive forward our strategy and ensure that we hear from more people, understand health inequalities and support our network of Healthwatch to deliver good quality research.

. 

	Accountabilities
	· Horizon scanning and analysis of data collected from the health and social care system and local Healthwatch network to identify national trends, and research opportunities for the network and Healthwatch England.
· Analysing our sources of existing sources of data to identify key themes on topics, undertake background research and write them up in briefings or blogs
· Leading on research design, analysis and report writing in support of our national policy research influencing. Supporting the Research and Insight Manager in the commissioning of external polling 
· Providing training, support and advice on research methodologies and data collection to the Healthwatch network.
· Working with stakeholders and Policy Team colleagues on policy research projects and on our insight analysis to develop recommendations in collaboration with stakeholders in support of our influencing strategies.
· Evaluating outcomes to measure the impact of our policy research projects 
· Contributing to projects that support the statutory functions of Healthwatch England and a positive work culture 
· Contribute to team analysis and data sharing tasks, including uploading reports to the reports library and supporting Healthwatch with all aspects of sharing their data with Healthwatch England
· Mentoring and buddying junior members of the team to develop their skills and experience.

	Specific skills and experience 
	Essential: 
· Experience of successfully managing and/or delivering research projects using quantitative and qualitative research methods to influence policy or service delivery.
· Have a good understanding of the strengths and weaknesses of a range of research methods including quantitative, qualitative and mixed methods to be able to advise on creative approaches to answering research questions.
· Experience of delivering surveys including piloting, survey design, overseeing field work, analysis of data, identifying key insights and presenting results.
· Proven ability to conduct analysis of qualitative and quantitative data; using different data sets and information 
· Ability to assimilate information quickly (including complex diagrams) work flexibly and at pace across a number of thematic areas, and present complex information in an easily understood, accessible format.
· Proven ability to translate analytical and/or research findings into clearly presented products.
· Excellent written and verbal communication skills, tailoring content to the audience.
· Ability to present him/her self professionally, with experience of representing an organisation to external audiences, and consulting with local organisations or marginalised groups.
· Ability to work effectively and collaboratively with colleagues across an organisation to achieve shared objectives
· Ability to see the wider organisational picture
Desirable:
· Understanding of public policy and services, particularly in the health and social sector

· Experience of working with and supporting a diverse range of organisations such as those who have a federated or membership based structure.

· Proven ability to design and run focus groups and deliberative events




	Healthwatch England Vision, Purpose and Approach
Our vision: Health and care that works for you
Our purpose: To find out what matters to you and help make sure your views shape the support you need
Our approach: People’s views come first – especially those who find it hardest to be heard. We champion what matters to you and work with others to find ideas that work. We are independent and committed to making the biggest difference to you. 
To enable this to happen, it’s important that everyone understands the approach we will take to our work and what they can expect from us. 
· People’s views are at the heart of everything we do 
· We work creatively to ensure people from every community have their say about health and care 
· We speak clearly so that people can understand and act on our evidence 
· We achieve positive change by working in partnership with others; and 
· We are independent and are prepared to challenge services.

	







image1.jpeg
healthwatch




