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	Job Title
	Talent Development Specialist  

	Job Purpose
	The role holder will support the Learning and Organisational Development Manager in the development and implementation of Talent programmes including apprenticeships, accredited learning and core development programmes. 


	Accountabilities
	· Develop and implement talent development solutions across the organisation
· Provides expert advice for managers across the business in relation to CQC’s approaches to internal and external talent management and recruitment processes
· Works as part of the learning and organisational development team to support learning which will support talent initiatives
· Work with HR colleagues (Learning & OD, Recruitment and HR) to ensure that talent management programmes and activities are aligned to what’s happening in other areas of the organisation. Ensuring that initiatives that are closely linked, or are dependent on each other, are delivered consistently and at the same time
· Communicate to the organisation initiatives and updates within the field of talent development. This may include writing talent policies, procedures and processes.
· Procure and manage relationships with approved third-party suppliers (including apprenticeship providers) when commissioned in relation to our talent work
· Ensures CQC initiatives are in line with similar organisations and appropriate for our marketplace
· Seeks out examples of talent best practice and providers expertise on, current thinking around attraction, apprenticeships, internships and wider development schemes 
· Looks for opportunities for improvement within own area and across the wider team
· Build effective, professional working relationships and partnerships with managers and senior leaders across the organisation
· Ensure that all talent and recruitment processes are fully accessible and inclusive, and promotes diversity across the organization

· Lead on our relationships with apprenticeship providers ensuring quality of service and accessibility to apprenticeship programmes.

· Seeks ways to develop our apprenticeship offering and seeks to make best use of the opportunities within this field of learning. 

· Provides specialist expertise in the field of apprenticeships and talent development to the organization.

· undertake quality assurance and improvement in line with the teams quality framework
· As required lead on business projects within the wider Learning and Organisational Development team

	Specific skills and experience
	· Qualified up to CIPD Level 3 level or equivalent in a related HR discipline

· Experienced HR professional used to working within a high volume, fast paced HR environment  

· Proven track record in the delivery of end to end, high quality HR processes in a large, complex organisation

· Experience in working within a talent development field
· Able to manage relationships with key stakeholders; can influence and engage at senior levels 

· Analytical skills including the ability to review data to inform next steps and decisions
· Effective networker and relationship-builder

· Excellent communication skills

· Used to working in a fast-paced environment 

· Excellent organisational skills 

	Values 
Excellence

In my work for CQC:

· I set high standards for myself and others, and take accountability for results

· I am ambitious to improve and innovate

· I encourage improvement through continuous learning,

· I make best use of people’s time, and recognise the valuable contribution of others   
Caring

In my work for CQC:

· I am committed to making a positive difference to people’s lives

· I treat everyone with dignity and respect 

· I am thoughtful and listen to others

· I actively support the well-being of others

Integrity 

In my work for CQC:

· I will do the right thing

· I ensure my actions reflect my words

· I am fair and open to challenge and have the courage to challenge others

· I positively contribute to building trust with the public, colleagues and partners

Teamwork

In my work for CQC:

· I provide high support and high challenge for my colleagues

· I understand the impact my work has on others and how their work affects me

· I recognise that we can’t do this alone
· I am adaptable to the changing needs of others


�








