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	Job Title
	Regulatory Leadership Support and Communication Lead 

	Job Purpose
	Responsible for supporting the Regulatory Leadership Business Manager to lead the governance of key programmes of activity and business on behalf of Regulatory Leadership. 

Responsible for ensuring Regulatory Leadership deliver effective value for money outputs within a high-performance culture environment, adhering to the highest standards of local and corporate governance. 

The role will co-ordinate, support and lead communication relating to internal Regulatory Leadership engagement, and activity. 

	Accountabilities
	· Oversee and support Regulatory Leadership governance, management assurance processes ensuring suitable systems and processes are in place.

· Proactive management of assurance framework, corporate risk and performance information with responsibility for escalating risks and issues to the Regulatory Leadership leadership team with suggested solutions where required.

· Provide line management support to staff in your area of responsibility, ensuring staff have access to appropriate support mechanisms to undertake their role and aid career development.

· Proactive management and co-ordination of communications across the Regulatory Leadership group, to achieve consistent and timely messaging and engagement for colleagues, including the creation of a communication strategy.
· Work with stakeholders of all grades across the business to understand, prioritise, and agree Regulatory Leadership internal communications priorities. 

· Design and deliver a Regulatory Leadership communication plan and activity in line with business priorities.

· Ensure Regulatory Leadership communication plan feed into the overarching CQC communications planner, ensuring activity is sequenced and aligned correctly. 

· Assuring the effective decision-making capability of Regulatory Leadership, ensuring the administration of the Regulatory Leadership Group activity is consistent with local and corporate governance arrangements.  

· Through governance routes, monitor changes in relevant policy, legislation and the regulatory environment and take appropriate action or escalation as needed.  

· Develop an understanding of workflow and productivity patterns to ensure across Regulatory Leadership to ensure common standards are applied supporting the governance arrangements.  

· Ensure that the decision-making process is managed in line with governance procedures and relevant information is made available & communicated to the organisation, other relevant bodies and the public.  

· Promote team and individual awareness of CQC strategy, policies and procedures
· Liaise with key stakeholders to maintain working relationships with wider Regulatory Leadership and CQC.
· Play an active leadership role across Regulatory Leadership including role modelling inclusive behaviours in everyday interactions and promoting diversity and equality of opportunity, treating everyone with dignity and respect and challenging discrimination
· Promote a culture of respect and fairness and understands personal responsibilities around delivering against CQC’s diversity and inclusion strategy. 

· Role model and support others to instil CQC values into everything that we do.

	Specific knowledge, skills and experience

	· Excellent knowledge of CQC and understands links with other associated organisations

· Exceptional verbal and written communication skills.

· Strong understanding of internal communications planning approach and ability to plan and sequence communications effectively
· Experience of delivering large in person and online events, including use of MS Teams Live or Town Hall

· Ability to sustain effective, professional relationships with internal and, where required, external stakeholders.
· Experience of developing systems to support corporate and local governance

· Ability to create a wide range of communication products tailored to stakeholder needs to inform decision making and drive understanding across different audiences.
· Experience of leading teams through change, driving a collaborative approach. 

· Experience of driving business processes required to achieve performance, standardisation and consistency.

· Knowledge of continuous improvement methodology
· Line management experience and experience of leading and motivating a team that performs to the highest standards. 
· Excellent organisational skills with ability to develop, prioritise and track effective plans for delivery within a fluid working environment
· Ability to assimilate, analyse and present complex and diverse 

information in various formats to suit audience needs
· Adaptable to changing priorities and demands and able to work 

under pressure to meet deadlines
· Excellent IT skills, particularly in the use of Word, Excel, PowerPoint, Outlook and PowerBI

· Experience of application of project management methodologies

· Experience of working within management assurance, risk 

management, change management and corporate governance 

frameworks.

	Values & Behaviours
Excellence

In my work for CQC:

· I set high standards for myself and others, and take accountability for results

· I am ambitious to improve and innovate

· I encourage improvement through continuous learning

· I make best use of people’s time, and recognise the valuable contribution of others   

Caring

In my work for CQC:

· I am committed to making a positive difference to people’s lives

· I treat everyone with dignity and respect 

· I am thoughtful and listen to others

· I actively support the well-being of others

Integrity 

In my work for CQC:

· I ensure my actions reflect my words

· I am fair and open to challenge and have the courage to challenge others

· I positively contribute to building trust with the public, colleagues and partners

Teamwork

In my work for CQC:

· I provide high support and high challenge for my colleagues

· I understand the impact my work has on others and how their work affects me

· I recognise that we can’t do this alone

· I am adaptable to the changing needs of others
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