[image: CQC new_logo_RGB]



	Job Title
	Equity and Rights Manager

	Grade
	A

	Function
	Policy and Strategy: Equity and Rights team

	Job Purpose
	[bookmark: _Int_gukMdnTE]Reporting to the Deputy Director of Equity and Rights, the role will develop and implement the equality, health, and human rights agenda within CQC towards continuous improvement and best practice. The role will undertake strategic and policy development including the development of equality, health inequalities and human rights in the regulatory model, alongside work across the organisation to ensure CQC meets its statutory duties relating to equality and human rights.  

	Accountabilities and Responsibilities
	· Working with the Deputy Director of Equity and Rights, ensure that colleagues across CQC understand equality, health inequalities and human rights duties and commitments that CQC has made relating to regulatory and operational activities, and the responsibility of all parts of the organisation, including Directors and Board members. 
· Lead identification and analysis of the implications of external legislative, policy, and other drivers for CQC’s regulatory model to ensure that CQC’s regulatory approach to equality, health inequalities and human rights remains fit for purpose and continues to meet its statutory obligations. 
· Work with the Deputy Director of Equity and Rights to produce Equality Objectives, incorporating good practice approaches and legislative requirements to devise objectives that reflect CQC’s strategic ambitions, values, and aspirations. 
· Provide effective leadership of the operational delivery of Equality objectives, ensuring that action plans and reviews and reports on the effectiveness of CQC Equality Objectives are delivered, addressing issues where they arise. 
· Provide effective, inclusive and compassionate leadership direction and support to Senior Equity and Rights Officers and teams in the Policy and Strategy unit, including through projects, matrix and line management as appropriate. 
· Provide effective leadership, of specific programmes and projects focussed on equality, health inequalities and human rights priorities in regulation,working with the Deputy Director of Equity and Rights to plan and produce new programmes and projects. 
· Ensure that work programmes led by others enable delivery of equality, health inequalities and human rights priorities in regulation, for example Policy and Strategy, Data and Insight, Regulatory Leadership, Engagement and and Learning and Development.
· Ensure that policies, methods, guidance and key regulatory processes relating to equality, health inequalities and human rights meet the needs of operational delivery and other external facing activities by working closely with operational and Regulatory Leadership teams, Data and Insight and other key internal partners.
· Build and maintain strong and productive external relationships  working in partnership with them where appropriate, leading external co-production and formal consultation where required, for example through developing materials and leading engagement activity. 
· Take ownership for Equality and Human Rights Impact Assessment (EIA) processes, analysing, amending, and reviewing practices, tools, and methodologies to ensure that assessment processes are fit for purpose and meet or exceed the legislative requirements and are integral to improvement.  
· Interpret and report on evidence relating to equality, health inequalities and human rights so that CQC can have a productive dialogue with communities (particularly people more likely to have poor access, experience and outcomes from care or to experience workforce inequality in care providers) to enable effective regulation.
· Contribute to the process of ensuring that equality, health inequalities and human rights competences are incorporated within Learning Needs Analysis at the appropriate level for different grades of staff and that adequate learning and development relating to equality, health inequalities and human rights is delivered across CQC.  
· Identify and take action to eliminate any discriminatory practice in regulatory activity and positively promote equality of opportunity. 
· Contribute to the formulation of strategies and policies, which support legal requirements and move CQC towards best practice.  
· Manage CQC’s measurement of its own performance in relation to equality, health inequalities and human rights, identifying areas of both good practice and potential shortcomings. 
· Promote the mainstreaming of equality, health inequalities and human rights in all CQC activities through providing authoritative and expert advice and briefings internally and externally in ways which are consistent with CQC’s overall policy and approaches. 
· Ensure that  evaluation and impact assessment is carried out as required.
· Role model inclusive behaviours in everyday interactions. 
· Promote a culture of respect and fairness and understands personal responsibilities around diversity, equity and inclusion.
· Role model and support others to instil our values into everything that we do.

	Skills and experience
	Role Specific
· Comprehensive knowledge and experience of managing in an equality, health inequalities or human rights function. 
· [bookmark: _Int_SCvG1r30]A track record of ability to deal with equality, health inequalities and human rights issues combined with the skill to manage a variety of processes that will ensure equality and human rights is understood at all levels of the organisation.  
· [bookmark: _Int_ORznyDp1]Significant experience of analysing the impact of legislation and policy and leading and supporting teams in the delivery of equality, health inequalities or human rights projects. 
· [bookmark: _Int_F1niccLL]Significant experience of taking a structured approach to problem solving in a policy context.
· Experience of developing and delivering clear policy proposals, recommendations, and guidance for wider implementation by internal and external teams and evaluating impact. 
· Experience of project management and of leading projects through clear governance structures for development, approval and sign-off governance.

General
· Highly developed oral and written communication skills and influencing skills, including successful presenting at Executive or Board level, with a proven record of success in presenting complex issues in a clear and coherent manner. 
· Proven ability to proactively manage and maintain effective relationships with external and internal stakeholders. 
· Strong record of relationship building and collaborative working across teams, including in situations without formal management oversight of colleagues.
· Experience of managing teams and projects in a complex environment. 
· Have the appropriate knowledge, skills, and experience to actively promote diversity, inclusion and equity of opportunity, treat everyone with dignity and respect and avoid unlawful discrimination. 

	Values & Behaviours
Excellence
In my work for CQC:
· [bookmark: _Int_lyxFpy8n]I set high standards for myself and others and take accountability for results.
· I am ambitious to improve and innovate.
· I encourage improvement through continuous learning.
· I make best use of people’s time and recognise the valuable contribution of others.
Caring
In my work for CQC:
· I am committed to making a positive difference to people’s lives.
· I treat everyone with dignity and respect.
· I am thoughtful and listen to others.
· I actively support the well-being of others.
Integrity 
In my work for CQC:
· I will do the right thing.
· I ensure my actions reflect my words.
· I am fair and open to challenge and have the courage to challenge others.
· I positively contribute to building trust with the public, colleagues, and partners.
Teamwork
In my work for CQC:
· I provide high support and high challenge for my colleagues.
· I understand the impact my work has on others and how their work affects me.
· [bookmark: _Int_QLBk4Tuv]I recognise that we can’t do this alone.
· I am adaptable to the changing needs of others.
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